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THIS AGREEMENT made and entered into this 5" day of Fi  ruary, 2025.
BETWEEN THE:
CORPORATION OF THE CITY OF DUNCAN
whose office is situated at Duncan, British Columbia

(hereinafter called the "Employer")

OF THE FIRST PART:
AND THE:
CANADIAN UNION OF PUBLIC EMPLOYEES, LOCAL 358
(hereinafter called the "Union"}

(except those employees excluded by the provisions
of the Labour Relations Code of British Columbia)}

OF THE SECOND PART

WHEREAS the Union has been duly certified under the Statutes of the Province of British Columbia,

AND WHEREAS this Agreement shall extend to and cover ali employees of the City of Duncan

excepting those excluded by Statute;

NOW THEREFORE THIS AGREEMENT WITNESSETH AS FOLLOWS:

ARTICLE 1 DEFINITIONS

1.01 Probationary Employee

An employee who has not successfi y completed the requirements of the

probationary period {(Article 9.03).

1.02 Regular Full-Time Employee

An employee occupying a position listed in Schedule “A” & “B” attached hereto, who
has successfully completed the requirements of the probationary period {Article

9.03) and who works a regular {full-time) work schedule.
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1.05 Temporary Employee

1.06

(a)

(b)

(c)

(d)

"Temporary Employee" is an employee hired on a temporary basis for
absences due to vacation, sick leave or other approved leave under the
Collective Agreement for periods of up to twelve (12) consecutive months
duration; eighteen (18) consecutive months in the case of Pregnancy,
Parental and Adoption Leave as per Article 19; and, for up to five (5) persons
for fixed assignments of up to six (6) consecutive months duration per
assignment; except that the duration may be extended by mutual agreement.
Articles 10 and 11 of the Collective Agreement shall not apply to temporary
employees.

Temporary employees shall receive an additional twelve percent (12%) of the
gross wage in lieu of benefits (i.e., benefits outlined in Article 23 plus sick
leave, severance and vacation entitlements stipulated in this Agreement).
Temporary employees who are eligible for pension under the Municipal
Pension Plan shall only receive an additional five percent (5%) in lieu of
benefits.

Temporary positions of over four {(4) months duration shall be posted in
accordance with Article 10.

Effective January 1, 2021, Temporary employees, who meet the eligibility
criteria in Article 9.01 {c) Seniority for Casual and Temporary Employees shall
receive, from that point onwards, fifteen percent {15%) of the gross wage in
lieu of benefits (i.e., benefits outlined in Article 23 plus sick leave, severance
and vacation entitlements stipulated in this Agreement) rather than twelve
percent (12%) outlined in (b) above. Temporary employees who are eligible
for pension under the Municipal Pension Plan shall only receive eight percent
(8%) in lieu of benefits as above.

Student Employee

(a)

(b)

(c)

A continuing studies student shall be an employee currently enrolled in or
intending at the end of the term of employment to enroll or re-enroll in a
post-secondary institution and may only be brought back for a maximum of
four (4) years and only during the mi ths of April through October.

The definition of student will also include any employee who may or may not
be returning to post-secondary institution and may be utilized at any time of
the year {January through December):

(i) Who must, in order to complete the graduation requirements,
complete a final work experience term or;

(i) Who is a recent graduate, within six (6) months of graduation in a
professional field requiring a diploma or degree.

When working weekends, if no regular staff are working and if two (2) or more
students are working, one (1) student shall be designated “in charge.”
During this designation a premium of fifty cents ($0.50) per hour will apply.
The work week for students sha be Sunday through Saturday.

3
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3.02

3.03

ARTICLE 4

4.01

4.02

ARTICLE 5

5.01

5.02

No Other Agreements

No employee shall be required or permitted to make a written or verbal agreement
with the Employer or their representative which may conflict with the terms of this
Collective Agreement.

ight of Representation

The Union shall have the right at any time to have the assistance of representatives
of the Canadian Union of Public Employees or any other advisors when dealing or
negotiating with the Employer. Such representative{s)/advisor(s} shall have access to
the Employer's premises at times and dates approved by the Employer in order to
deal with any matters arising out of this Collective Agreement.

CHECK-OFF OF UNION DUES

Deductions

The Employer shall deduct from each employee any dues, initiation fees or
assessments levied by the Union and pay the monies so collected to the Union.

All employees shall sign an authorization card for deduction of union dues and fees.

At the same time as the Income Tax (T-4) forms are made available, the Employer
shall note on the forms the amount of union dues and fees paid by each Union
member in the previous year.

Forwarding of Deductions

Deductions shall be made from each pay period and shall be forwarded to the
Secretary-Treasurer of the Union not later than the 12" day following the month end,
accompanied by a list of the names of employees from whose wages the deductions
have been made. Once a year a list of names, addresses and classifications shall be
forwarded to the Secretary-Treasurer of the Union.

LABOUR-MANAGEMENT COMMITTEE
Establishment of Committee

A Labour-Management Committee shall be established consisting of not more than
four (4) representatives of the Union and not more than four {(4) representatives of
the Employer. The Committee shz enjoy the full support of both parties in the
interests of improved service to the public anc b security for the employees.

Function of Committee

The Committee shall concern itself with the following general matters.

(a) Considering constructive criticisms of all activities so that better relations
shall exist between the Employer and the employees.

5
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ARTICLE 7

7.01

7.02

7.03

Step 2: Within a further ten (10} working days the Department Head or
Designhate will meet with the grievor and one {1) Union Representative
to attempt to resolve the difference. The Department Head/Designate
shall respond within ten (10) working days of the hearing. The Union
may refer the grievance to the third step within ten (10} working days
of receipt of the response.

Step 3: The grievance may be submitted by the Union to the Administrator
who will arrange a hearing within a further ten (10) working days and
render a written decision within ten {10) working days of the Step 3
hearing.

Step 4: Failing a satisfactory settlement being reached in Step 3, the Union or
the Employer may refer the dispute to arbitration. Such referral would
occur within thirty (30) working days of receipt of the Step 3 response.

Timelines may be extended by mutual agreement between the parties. Grievances
may be initiated at any step of this process by mutual agreement.

ARBITRATION
Composition of Board of Arbitration

The Arbitration Board shall be composed of three (3} persons as follows:

(a) The party desiring arbitration shall appoint a member for the Board and shall
notify the other party in writing of this appointment and the matter to be
arbitrated.

{b) The party receiving the notice shall, within three (3) days, appoint a member
for the Board and notify the other party of its appointment.

(c) The two (2} arbitrators so appointed shall confer upon the selection of a third
party to be Chairman and failing to agree within three (3) days upon a person
willing to act for them, they shall apply to the Director of the Collective
Agreement Arbitration Bureau to appoint a third member.

Board Procedure

The Arbitration Board shall sit, hear the parties, and make its award within ten (10)
days of the a] ointment of the Chairman, provided the time may be extended by
agreement of the parties to the grievance.

Decisions of the Board

The Board shall deliver its award in writing to each of the parties to the grievance and
the award of the majority of the Board shall be the award of the Board and shall be
final and binding upon the parties.
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8.04

8.05

ARTICLE 9

9.01

Right to Have Steward Present

An employee shall have the right to have their Steward present at any discussion with
supervisory personnel which the employee believes might be the basis of disciplinary
action.

Where a supervisor intends to interview an employee for disciplinary purposes; the
supervisor shall so notify the employee in advance of the purpose of the interview in
order that the employee may contact their Steward to be present at the interview.

Personnel Records

An employee shall have the right at a mutually agreed time to have access to and
review their personnel record.

An employee shall have the right to make copies of any material contained in their
personnel record. The original files shall not leave the Employer's premises.

SENIORITY
Seniority Defined

(a) it is mutually agreed between the Employer and the employees that, subject
to competency for the position, seniority shall prevail in layoffs, rehiring,
promotion, transfers, demotions, recall and appointments. Seniority is
defined as the length of service with the Employer for regular employees and
hours worked for casual or temporary employees. Casual employees hired
prior to August 1, 2008 shall have their seniority defined as length of service.

(b) Those casual or temporary employees who are subsequently appointed to
regular employment shall have their total accumulative hours of service as
casual or temporary employees credited for purposes of regular seniority.
Total accumulative hours of service shall be calculated on a full-time basis to
establish the start date. It is understood that this clause applies to seniority
only and is in no way applicable to service for retroactive benefit entitlement,

except vacations.
(c) Seniority for Casual & Temporary Employees
Temporary and Casual Employees

* Schedule “A” who have accumulated cne thousand nine hundred fifty
(1950) hours;

s Schedule “B” who have accumulated one thousand eight hundred
twenty (1820) hours;

Once this threshold is met, they shall be eligible to apply for posted positions
as per Article 10.

Their total hours of service will be used to calculate their seniority date for
posting purposes only.
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ARTICLE 10 PROMOTIONS / ID STAFF CHANGES

10.01 Job Postings

When a vacancy occurs or a new position is created, the Employer shall notify the
Union in writing and follow the ensuing procedure:

(a)

(b)

{c)

(d)

(e)

(f)

(g)

(h)

Post all bargaining unit vacancies internally first for no less than five (5)
business days. Posting will include a listing of prerequisites.

Prior to posting positions externally the Employer will review internal
applications to determine whether or not there are any applicants that meet
the prerequisites and shortlist and interview those applicants. The Employer
may post externally simultaneously upon agreement of the Union.

In the event that there are qualified internal applicants, the Employer will
award the position to the qualified internal applicant having the most
seniority subject to Articles 5.01 and S.04.

Notify, in writing, each unsuccessful applicant and offer a post competition
interview to discuss the reasons for which the Employer deemed the
applicant unqualified.

Every unsuccessful candidate may grieve the Employer's determination that
the employee is not qualified for the position pursuant to Article 6 of the
Collective Agreement, except that any such grievance must be filed in writing
not later than fifteen (15} working days after the date of the employee’s
receipt of notification of their failure to qualify for the position.

The time limit stipulated for the filing of a written grievance outlined in
Section {e) of this clause is deemed to be absolute unless extended by mutual
written agreement between the Empioyer and the Union or the grievor has a
bona fide Human Rights explanation for the extension.

In the event that the Employer determines that no bargaining unit applicants
are qualified for the position and that a grievance of that decision is
commenced, the Employer may advertise the job externally and award the
position to a qualified candidate on a temporary basis. The successful outside
candidate shall be a probationary employee until such time as the grievance
has been settled or a final arbitration award has been issued.

If an employee is absent when a temporary vacancy occurs for lead hand and
a junior person is subsequently appointed on a temporary basis, upon return
to work the senior employee shall receive the temporary appointment to lead
hand should there be more than five (5) days remaining in the assignment.

11
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10.06 Job Reassignment - Loss of Driver's License

ARTICLE 11

11.01

11.02

11.03

11.04

Any employee who is relieved of their driver's license by the courts shall be subject
to the following:

(a}) If an employee who is in a position that requires they have a driver's license
and who is relieved of their license by the courts, may be subject to
reassignment to another available position and paid the appropriate rate of

pay.
{b) Once the employee's driver's license is reinstated, they will revert to their
regular position and respective rate of pay.

LAYOFFS AND RECALLS
Definition of Layoff

A layoff shall be defined as a reduction in the work force or a reduction in the regular
hours of work as defined in this Agreement. Layoff will be based on seniority.

Benefits Coverage

The Employer agrees to pay eighty percent (80%) coverage to the welfare plans
referred to in Article 23.01 of this Agreement for employees laid off for periods of
less than six (6) months. In the event of a longer layoff, employees so affected will be
given the right to continue this coverage by paying the pri 1iums in advance monthly
for up to twelve (12) months.

Notice of Layoff

The Employer shall provide written notice to employees who are to be laid off two
(2) calendar weeks prior to the effective date of such layoff. Employees who have
completed three (3) years continuous service shall receive additional notice of one
(1) calendar week, and for each subsequent completed year of continuous service an
additional one (1) calendar week, to a maximum total of five (5) calendar weeks’
notice, shall be given. If the employee has not been given an opportunity to work the
applicable notice period, they shall be paid for that portion of the notice period during
which work was not made available.

Bumping Procedure

Within three (3) working days following notification that they occupy a position
designated for layoff, employees shall be given the opportunity to exercise their
seniority y indicating the desire to bump into another position, PROVIDED ALWAYS
that the bumping employee has the qualifications and ability required to perform the
work in question. Failure to indicate the desire to bump into another position when
given the opportunity under this Article shall result in the affected employee being
laid off,

13




CUPE LOCAL 358 — AND - THE CITY OF DUNCAN JANUARY 1, 2025 - DECEMBER 31, 2027

11.05

11.06

11.07

11.08

11.09

Appraisal Period

An employee who elects to bump in accordance with this Article or who is re-
employed in accordance with this Article, may serve an appraisal perio not
exceeding one (1) month {except when re-employed in the same position occupie
before the layoff) in the new position. If at any time during this period should the
employee prove unable to satisfactorily perform the duties of the new position, they
shall be laid off. In no event shall an employee be permitted to bump a second time
as a result of the same layoff.

Severance Election

Within the three (3) working days of being notified of layoff and as an alternative to
either bumping into another position or working the notice period and being laid off,
the affected employee may elect to resign and take severance pay in lieu of the
balance of the notice period received and outstanding at the time of making such
election and by so electing, not work the balance of such notice period. Employees
who elect to take severance pay shall be finally and conclusively terminated in al
respects and shall not have recall or other rights under this Agreement.

Layoff List Placement

Employees laid off from regular employment in accordance with this Article and not
electing to take severance pay, shall be placed on the recall st in seniority order for
a period of twelve (12) months from the date of layoff.

Recall Rights

The Employer shall attempt to recatl a former employee on the recall list having the
gualifications and ability required to perform the work in question before offering
employment to a new employee.

Notification Procedure

It shall be the responsibility of laid off employees to notify the Employer in writing of
their current telepho : number and postal address. The Employer shall attempt to
contact a former employee on the recall list having the qualifications and ability
require to perform the work in question, at the telephone number so provided, to
instruct the employee of the date and time to report for work. Failing personal
contact, the Employer shall send a registere letter to the employee's current postal
address. Should the Employer be unable to contact the employee within seven (7)
calendar days from the postal registration ite or should the employee either not
accept the recall under this Article or fail to report on the date and time required, the
employee shall lose all rights to recall.

14
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11.10 Vacation and Sick Leave Credit Retention

ARTICLE 12

12.01

Vacation and sick leave accumulated to an employee shall remain to their credit for
the period of layoff up to twelve {12) months if they choose to go on e recall list.
Should the employee not return, the payout shall be made in accordance with the
Agreement upon notification by the employee that they will not return, or the twelve
(12) months layoff has expired.

HOURS OF WORK

Hours

(a)

(b)

(i)

(ii)

(ii)

(iii)

The work day for employees covered under Schedule "A" shall consist
of seven and one-half {7%2) hours between 7:30 a.m. and 3:30 p.m,,
including one (1} rest period of ten (10) minutes between 7:30 a.m.
and 12:00 noon, also a lunch period between 12:00 noon and 12:30
p.m. {lunch break time may be changed by mutual agreement of the
employee and the Employer) and including one {1) rest period of ten
{10) minutes between 12:30 p.m. and 3:30 p.m. The ten (10) minute
rest periods in each portion of the day shall be taken at the work site
or nearest coffee outlet. The regular working week shall be thirty-
seven and one-half {37%2) hours Monday to Friday inclusive.

As an alternative to the two (2) rest periods in {i}, one (1) rest period
of twenty (20) minutes to be taken as a crew in the morning or
afternoon with the approval of the Foreman and prior approval of the
Manager.

The employees who are Street Sweeper Operators and one (1) Parks
Crew men er shall have a regular working week of thirty-seven and
one-half {37%) hours Monday to Friday and the rest periods indicated
in Section (a) above, ut due to operational needs of their positions
shall be excluded from the specified times as specified in Section (a)
above at the discretion of the Employer.

Bylaw Officers shall have a work week Sunday through Saturday of up
to thirty-seven and one-half (37%2) hours and the rest periods
indicated in Section (a) above, but due to operational needs, their
positions shall be excluded from the specified times in Section (a) at
the discretion of the Em| »yer.

Street and Parks Patrollers shall have a work week Sunday through
Saturday up to forty (40} hours per week and rest periods as indicated
in Article 12.01 (a), but due to operational needs, their positions shall
be excluded from the specified times in Section (a) at the discretion of
the Employer.
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(d)

()

(i)  Choice of the employee(s) shall be based on: 1. crew that normally
does the work 2. seniority; 3. the position of the more senior
employee being able to be back-filled in the opinion of the Director of
Public Works and 4. the employee's ability to do the work required.
The Employer shall ensure that employees who can do the work of the
project shall be given the opportunity on the basis of seniority.

The normal working schedule for employees covered under Schedule "B" shall
not exceed seven (7} hours per day nor thirty-five (35) hours per week
between the hours of 8:00 am and 4:30 pm with one (1) hour for lunch and a
ten {10} minute rest period in both the first half and second half of the work
day. The ten (10} minute rest period in each half of the day shall be taken at
the work site.

Regular employees covered under Schedule "B" may, by mutual agreement
of the employee and the Department Head with notification to the Union,
work their seven {7) hours per day between 7:00 a.m. and 5:00 p.m. and/or
their lunch time may be one-half (1/2) hour instead of one (1) hour.

Schedule “B” employees she be entitled to work and bank thirty (30) minutes
per day of their lunch period up to a maximum of three (3} working days to
be used during Christmas office closure.

12.02 Standby Duty

(a)

(b)

(c)

(d)

(e}

All Public Works employees, except the Engineering Technologist, covered by
Schedule "A" shall be required to take their turn as a standby employee when
deemed qualified and designated by the Employer. The hours for standby
employees shall be all hours outside of the hours of work outlined in Article
12 and for the statutory holidays outlined in Article 15.01.

Standby duty will be posted annually, and all Public Works employees covered
by Schedule "A" will receive a copy. It is the employee's responsibility to
ensure a standby replacement through trading or the rotating call-out list. If
a replacement is not possible, then the employee must stand their duty
except in cases of sickness, WorkSafeBC leave or death in the immediate
family. The employee would be responsible to advise the Director of Public
Works or Operations Manager of such.

If an employee wants to take holidays when they are scheduled for standby
duty, the employee must find another employee to stand-in for them through
trading or the rotating call-out list. Failing finding a replacement, the
employee must take their standby duty.

The employee will be compensated one (1} hour pay for determining whether
or not a call-out is needed, or if a call-out is not necessary.

Potential "call-outs" are only to be accepted by after-hours dispatchers or by
City personnei on Standby Duty. Neither a mt 1ber of the public nor another
City employee are to directly request the call-out crew to respond to a
particular incident.

17







CUPE LOCAL 358 -

AND - THE CITY OF DUNCAN JANUARY 1, 2025 - DECEMBER 31, 2027

13.04 Second Day of Rest Overtime

13.05

13.06

13.07

13.08

13.09

Where conditions necessitate work on the second day of rest in excess of the hours
noted in Article 12.01 {a) and {b) above, employees shall be paid at the rate of double
time (2 x) for all hours.

Statutory Holidays

Double time shall be paid for all statutory holidays when worked in addition to
normal statutory pay. Double time shall be paid for call-outs on the actual statutory
holiday. Regular overtime rates will apply on the day in lieu.

Computation of Overtime Hours
Payment for overtime shall be accompanied by an itemized statement.
Call-Back Pay Guarantee

(a) An employee who is called back to work outside their regular working hours,
to work that requires more than one (1) hour to complete, shall be paid for a
minimum of three (3} hours at overtime rates.

(b) An employee who is called outside their regular working hours to work that
requires one (1) hour or less to complete shall be paid for two (2) hours at
straight time rates.

Supply of Meals

An employee required to work:

More than three (3) unscheduled hours overtime before or after their regular shift
and each four (4} hours thereafter, or:

After four {4) hours and each four {4) hours therea 2r on days other than days they
work their regular shift, shall be provided with a meal ticket.

A meal ticket shall be equal to the rate as outlined in Schedule “C”. Meal breaks will
be unpaid.

Time Off in Lieu of Payment

(a) instead of cash payment for overtime worked, an employee may choose to
bank overtime worked, including Standby and phone calls (Article 12.02 (a)).
This bank is maintained in dollars earned. Such banked time may be taken as
time off at the appropriate overtime rate at a time selected by mutual
agreement of the employee and the Employer or as cash payment. The
maximum banked time to be taken as time off in lieu shall be forty-five (45)
hours per calendar year.

(b) In the case of Provincial emergencies, banking time will not be allowed.
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ARTICLE16 VACATIONS

16.01 Length of Vacation

Vacations shall be accorded as follows:

(a)

(b)

(d)

Employees in their commencement year of service shall be granted vacation
pay in the amount of six percent (6%} of gross pay at calendar year-end. An
employee may choose to have a paid pro-rated vacation period during their
commencement year of service and payment shall be deducted from the year
end payout.

Employees in their first (1**) full calendar year of service shall be granted three
(3} weeks vacation with pay.

Employees in their second (2"} full calendar year of service shall be granted
three (3) weeks vacation with pay.

Employees in their third (3"9) full calendar year of service shall be granted one
(1) additional working day of vacation with pay for each additional year of
service up to a maximum of twenty (20) such additional days. WorkSafeBC
absences shall qualify as service.

16.02 Preference in Vacations

(a)

(b)

All vacations shall be taken between January 1% and December 31 of the
current year and such vacation scheduling shall be at the discretion of the City
Administrator or designate for all employees. Preference dates for vacation
periods shall be submitted by the employees by February 28" of each year.
Vacations shall be arranged as closely as possible to the dates selected by the
employee. When dates conflict where two (2) or more employees cannot be
allowed to go at the same time, then seniority shall prevail. Once dates for
vacations have been posted on or before February 28 of each year, the dates
shall not be changed except by mutual agreement or necessitated by extreme
emergency. Those employees who did not indicate a preference in vacation
time by February 28" shall submit all vacation requests by October 15
Vacations requested after February 28" are allocated on a first-come first-
served basis.

If extra vacation dates become available later in the year, such vacation dates
will be awarded to the employee who first applies for them, and if more than
one employee applies for them within five (5) working days, the employee
with the most seniority will be awarded them if operations permit and
provided there are at least five (5) working days before the vacation days are
to commence. ~ e Employer is not responsible for monitoring when extra
vacation dates become available.

During the prime-time months of july and August, employees shall book no
less than five (5) days at any one-time (four (4} days if Statutory Holiday
occurs). Schedule “B” employees and Engineering Technicians may be
exempted from this provision upon approval from the Employer.
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17.02 Sick Leave and Vacation Credits During Leave of Absence, Layoff or Receipt of
External Benefits

(a)

(b)

When an employee is given leave of absence without pay for any reason or is
laid off on account of lack of work and returns to work upon expiration of such
leave of absence, etc., or is being paid wholly by Canada Employment
Insurance Commission sick leave benefits or Canada Pension Plan disability
benefits, they shall not receive sick leave or vacation credits for the period of
such absence but shall retain their cumulative credit, if any, existing at the
time of such leave, layoff or commencement of receipt of wholly paid income
from an external benefit. This clause will not apply to the first five (5) days of
absence per calendar year.

Employees who are in receipt of long-term disability insurance or WorkSafeBC
benefits shall earn sick leave and vacation credits while being covered by
those benefits up to a maximum of four {4) months of receipt of benefits.
Such earned vacation credits to be added to the employee's bank after thirty
(30} calendar days of the employee’s return to work, sick leave credits
immediately upon return.

17.03 Workplace lliness or Injury

(a)

(b)

(c)

In the event an employee is absent from work due to an injury compensable
by WorkSafeBC and providing the employee has sick leave credits available in
accordance with Article 17.01 above, then the employee shall be paid utilizing
the principle of “no loss, no gain.” Specifically, an employee will be paid their
net take-home pay, excluding overtime that they would have normally
received prior to their injury and have the WorkSafeBC payments made over
to the Employer.

The difference between the WorkSafeBC payments and the employee's
regular wages shall be pro-rated into units of a day's pay and these units shall
be deducted from the employee's sick leave credits for a period not exceeding
twenty-four (24) months for any one illness or injury. An employee may opt
to use vacation or banked time credits in the same manner. In this regard, the
normal pensionable earnings of employees covered by this Section shall be
maintained.

Should any compensable illness or injury be of alonger duration than twenty-
four (24) months, employees covered by this Agreement who are unable to
attend work because of a disability resulting from such illness or injury shall
have their total Medical Services Plan of BC, Group Insurance, Extended
Medical Plan and Dental Plan {if participating) payments paid by e Employer
until the said employee returns to work or until judged medically unfit to
resume their present occupation.
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18.02

18.03

18.04

18.05

Such time shall not exceed a total of fourteen (14} person-days in any calendar year.
It is agreed; however, that the employees will continue to receive their normal wages
and the Union will be invoiced for the expenses so incurred by the Employer.

Union Business

Where permission has been granted to three (3) representatives of the Union to
leave their employment temporarily in order to carry on negotiations with the
Employer or with respect to a grievance, they shall suffer no loss of regular pay for
the time so spent.

Other Union Business

(a) The Employer may grant representatives of the Union to leave their
employment temporarily for Union business. The Employer shall continue
payment of regular wages, benefits and other expenses related to their
employment for the duration of such leave. Except as otherwise agreed,
requests for such leave shall be in writing to the Administrator at least five (5)
days in advance of the commencement of such leave (grievances excepted).

(b) Full-Time Union or Public Duties

The Employer shall grant, on written request, with ninety (90} days notice,
leave of absence without pay:

{i) For employees to seek election in a municipal, provincial, or federal
election.
(ii) For employees selected for full-time positions with the Union for a

period of up to two (2) years. Such employee will continue to receive
their pay and eligible benefits as provided in this Agreement, but the
Union shall reimburse the Employer for all pay and benefits during the
period of absence. Such leave shall be extended by mutual consent.
The Employer shall then bill the Union for the actual direct expenses
incurred plus a five percent (5%} administration fee and the Union shall
promptly remit payment to the Employer.

Compassionate Leave

On satisfactory evidence an employee may be granted compassionate leave with pay
up to a period of three (3) days, or in special cases, more at the discretion of the
Employer.

Jury or Court Witness

The Employer shall grant leave of absence without loss of seniority to an employee
who serves as a juror or subpoenaed witness in any court. The Employer shall pay
such an employee the difference between their normal earnings and the payment
they receive for jury service or court witness, excluding payment for travelling, meals,
or other expenses. The employee wil resent proof of service and the amount of pay
received.
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19.02

(d)

(e)

Notice

(a)

(b)

(c)

(d)

(e}

(f)

An employee shall take the parental leave within seventy-eight (78) weeks of
the date the child comes within the care and custody of the employee.

Extensions - Special Circumstances

An employee shall be entitled to extend pregnancy leave without pay where
a physician certifies the employee as unable to return to work for medical
reasons related to the birth or because the child suffers medical
complications.

An employee shall be entitled to extend the adoption leave by up to an
additional five (5} consecutive weeks leave without pay where the child, before
coming into the employee's care and custody, is certified as suffering from a
physical, psychological, or emotional condition.

The periods of leave provided in Article 19.01 (a) through {d} are as provided
by the Provincial Employment Standards Act as amended from time to time.

Requirements and Commencement ol eave

An employee who requests adoption or parental leave shall be required to
provide proof of adoption or birth of the child.

An employee shall provide written notice, at least four (4) weeks in advance,
of the intended commencement date of the pregnancy and/or parental leave.
In the case of adoption of a child, the employee shall provide as much notice
as possible,

The Employer may require a pregnant employee to commence pregnancy
leave where the duties of the employee cannot reasonably be performed
because of the pregnancy. In such cases the employee's previously scheduled
leave period will not be affected.

An employee on pregnancy leave, adoption leave, or parental leave shall
provide four (4) weeks notice prior to the date the employee intends to return
to work.

An employee who wishes to return to work within six (6) weeks following the
actual date of the birth may be required to provide a certificate from a
medical practitioner stating the employee is able to return to work.

Where a pregnant employee gives birth before requesting pregnancy leave or
before commencing pregnancy leave, the pregnancy leave will be deemed to
have started on the date of birth.
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20.02

20.03

20.04

20.05

20.06

(b) An itemized statement of wages paid for hours worked and all deductions
shall accompany each pay cheque to each employee.

Pay Days
Pay days shall be bi-weekly by a direct deposit payroll.

Training Differential Pay

Any employee required to operate any equipment which calls for a higher rate of pay
than they are then receiving, shall be paid ten cents ($0.10) per hour extra until such
time as the operator and the Superintendent agree that they are competent to
operate such equipment and shall then receive the scale of pay provided for that
classification in Schedule "A" attached hereto.

"Dirty Work" Premium

(a) Employees required to be in contact with live sewage shall receive one (1)
hour additional pay each day while so engaged.

(b) Employees required to be in contact with needles shall receive ten percent
(10%) additional pay while so engaged. This will be applied in fifteen (15)
minute increments.

Standby Duty Pay

(a) An employee who is on standby shall be paid one (1) hour regular pay for each
eight (8) hours on standby. An employee who is on standby on a Statutory
Holiday shall be paid two (2) hours regular pay for each eight (8} hours on
standby.

(b) Actual time worked shall be paid for at the rates set forth in this Agreement
and shall be in addition to those rates set forth in Section (a) of this Article.

() If a standby employee fails to appear for a call or cannot be contacted for a call,
standby duty pay will not be provided unless the standby employee can show
just cause.

(d) Weekend standby employee to be given first call-outs during the week and
then rotating call-out list to be utilized unless precipitated by the nature of
the required emergency work (i.e., water plant operator for water wells).

(e) Managers are not to be given call-outs outside of the rotating call-out list
subject to (d} above.

Upward Assignment Outside the Bargaining Unit

(a) When a Schedule "A" employee is temporarily assigned by an official of the
Employer to a position outside the bargaining unit, they shall receive a wage
increase equivalent to fifty (50%) percent of the difference between the rate
of pay of the assigned position and the employee's existing rate for the time
performing that job.
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20.08

20.09

20.10

20.11

o Wastewater Collection 1
o Wastewater Collection 2
o Chlorine Handling

Appointed Leadhand and Lead Foreman

a) When the Foreman is not on shift, and when thereis a crew of two (2) or more
employees working on a job, there shall be an appointed Leat and for the
hours worked.

b) When the Chief Operator is not on shift, the Utilities Manager or designate
will appoint another employee with at least Level 1 Operator Ticket as Acting
Chief Operator until the Chief Operator returns, and will receive the premium
outlined in Schedule “C”.

c) When an employee is appointed to the Lead Foreman position, the employee
will receive the premium rate outlined in Schedule “C” for each hour worked
as Lead Foreman.

Courses

Subject to prior approval of the Employer, employees who successfully complete
courses or training relative to their employment shall have the course or training
costs paid by the Employer. An employee shall be granted leave of absence without
loss of earnings or benefits if such course is held during regular work hours. Time-off
without loss of earnings or benefits shali be granted to write examinations or renew
qualifications relative to their employment.

Note: Council policy entitled, "Training Policy and Procedures” applies in other
circumstances.

Snow Removal and Sanding Premiums

Whenever an employee operates Heavy Equipment to clear snow or apply sand, they
shall be paid the premium rate as outlined in Schedule “C”.

When an employee is required to shovel snow by hand or with hand-operated snow
removal equipment they shall be paid the premium rates as outlined in Scheduled
“C”.

Shift Differential

When a shift change occurs, a shift differential of fifty cents ($0.50) per hour will be
paid for all hours worked between the hours of 1800 and 0600 hours.
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23.02

23.03

23.04

23.05

23.06

(c) Vision Care Plan — Regular employees will be provided with a vision care plan,
to a maximum benefit of five hundred dollars ($500.00) per family member in
a two (2} year period. An employee or eligible dependent shall be entitled to
apply the five hundred dollars {$500.00) each two years to have laser eye
surgery. One eye exam per family member in a two (2) year period w be
provided. Premiums will be borne one hundred percent (100%) by the
Employer.

Municipal Pension Plan

(a) All employees shall be covered by the conditions of the Municipal Pension
Plan.

(b} A new hire, who immediately prior to being hired, was enrolled under the
Municipal Pension Plan or one of its reciprocal plans, shall be immediately
enrolled in the Pension Plan.

Long Term Disability Programme

It is mutually agreed that a long-term disability programme will be available to
regular employees after three (3} months employment; the Employer shall pay one
hundred percent (100%) of the premium cost.

Dental Plan

(a) The dental plan shall provide for payment of one hundred percent (100%) of
claims under Plan "A" (basic service), one hundred percent (100%} under Plan
"B" (prosthetic appliance and crown and bridge procedures), and seventy-five
percent (75%) under Plan "C" {Orthodontics) to a maximum lifetime benefit
of three thousand dollars ($3,000.00) for each eligible child.

(b} The Employer shall pay one hundred percent (100%) of the premiums of the
dental plan.

{c) Participation in the dental plan shall be a condition of employment upon
completion of the proba »nary period for regular employees not covered by
another plan.

Employee Family Assistance Program

The Employer shall establish an Employee Family Assistance Program (EFAP). The
Employer shall pay one hundred percent {100%) of the cost of the Employee Family
Assistance Program (EFAP).

El Rebate

The employee share of the El Rebate will be retained by the Employer to be applied
to the premiums for improvements to vision care, eye exams, and 100% Emplover
paid EFAP.
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ARTICLE 27

27.01

27.02

27.03

ARTICLE 28

28.01

28.02

ARTICLE 29

29.01

CLOTHING ALLOWANCE
Coveralls

The Employer shall provide, at no cost to the employees, a maximum of two (2) pairs
of coveralls per year for those employees who require same.

Wet Weather Clothing

The Employer shall provide, at no cost to the employees, suitable wet weather
clothing such as rain gear including rain boots and/or hip waders as required.

Foot Wear

The Employer shall provide a footwear allowance to a rate as outlined in Schedule
“C” per year payable upon submission of a receipt by an employee for the cost or
repair of safety shoes; which must comply with WorkSafeBC regulations (may carry
forward for one (1) year to a maximum of two (2) years total}.

GENERAL CONDITIONS
Allowance for Tools

The Employer shall supply all tools and equipment, except basic hand tools as noted
in Article 28.02, required by employees in the performance of their duties.
Replacement will be made by producing the worn or broken tool. When special tools
are required for the work of the Employer {including specialty hand tools) the
Employer shall provide these tools.

Tradesmen Tools

All tradesmen shall supply the basic hand tools required by said person in the
performance of their duties. The Employer shall provide a maximum allowance of
two hundred fifty dollars ($250.00) per annum payable upon submission of receipt
for the cost of the replacement broken or lost tool.

PRESENT CONDITIONS AND BENE TS
Present Conditions to Continue

(a) It is mutually agreed that all concessions and privileges enjoyed by the
employees, prior to September 15, 2008 shall remain in effect.

(b) It is mutually agreed that all concessions and privileges not specified in the
Collective Agreement but within the scope of the Collective Agreement,
enjoyed by the employees on or after September 15, 2008 shall remain in
effect.
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(i) All decisions of the arbitrator are to be limited in application to the particular dispute and
are without prejudice. Arbitration awards shall be of no precedential value and shall not
thereafter be referred to by the parties in respect of any other matter.

(j) All settlements of expedited arbitration cases prior to hearing shall be without prejudice.

(k) The parties shall equally share the cost of the fees and expenses of the arbitrator.

(1} The expedited arbitrator, who shall act as sole arbitrator, shall be selected from the list as
identified below, or shall be a substitute mutually agreed to by the parties.

¢ Judi Korbin e Jessica Gregory

¢ Randy Noonan ¢  Mike Fleming

¢ Mark Brown ¢ Jacquie de Aquayo
e Chris Sullivan s Amanda Rodgers

{m}  Itis not the intention of either party to appeal a decision of an expedited arbitration.

IN WITNESS WHEREOF the Parties hereunto set their hands and seals this

— dayof ____t\ ‘\’('\ , 2026.
The Corporate Seal of the Corporation of the Signed on behalf of the Canadian Union of
City of Duncan was hereunto affixed by and Public Employees, Local 358
in tha nre-—..ra AF~
)

City Administrator

43







CUPE LOCAL 358 — AND ~ THE CITY OF DUNCAN

JANUARY 1, 2025 - DECEMBEER 31, 2027

LETTER OF UNI

RSTANDING 2019-5

Between:

THE CORPORATION OF THE CITY OF DUNCAN
(the "Employer")

—and -

THE CANADIAN UNION OF PUBLIC EMPLOYEES,
LOCAL 358
(the "Union")

RE: Joint Accommodation Process

The Union will provide a draft term of reference for the parties to discuss at the Labour Management
Meeting following ratification in an attempt to develop a joint accommodation process that will
include all parties’ recognition on agreed to accommodations.

IN WITNESS WHEREOQF the Parties hereunto set their hands and seals this

2k day of (—\‘ \\

, 2026.

The Corporate Seal of the Corporation of the
City of Duncan was hereunto affixed by and
in the

Signed on behalf of the Canadian Union of
Public Employees, Local 358

City AT N2u avwi

Pre:

45







CUPE LOCAL 358 — AND — THE CITY OF DUNCAN

JANUARY 1, 2025 - DECEMBER 31, 2027

LETTER OF UNDERSTANDING 2021-4

Between:

THE CORPORATION OF THE CITY OF DUNCAN

(the

mployer")

—and -

THE CANADIAN UNION OF PUBLIC EMPLOYEES,
LOCAL 358
(the "Union")

RE: Article 13 Overtime — Call Out Procedure

Call out will be administered as per the Employer’s Call out Procedure dated September 13, 2024.

IN WITNESS WHEREQOF the Parties hereunto set their hands and seals this

4

¢ day of A’i\)f\ \

, 2026.

The Carnarate Seal of the Carnaoration of the
Cil ed by and

Signed on behalf of the Canadian Union of
Public Employees, Local 358

City Adinnnnavrauw

Pre

H SIE= 1= R RN TR
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LETTER OF UNDERSTANDING 2024-1

Between:

THE CORPORATION OF THE CITY OF DUNCAN
(the "Employer")

—and -

THE CANADIAN | ION OF PUBLIC EMPLOYEES,
LOCAL 358
(the "Union")
RE: Compressed Work Week

Whereas the Employer interpreted the flexibility in Article 12.01 (b) {iii} to include the ability to have a
compressed work week of up to 40 hours, therefore allowing greater than 7.5 or 8 hours per day, and has
posted as per Article 10.01, and has appointed a new employee into a compressed work week position,
currently 37.5 hours per week.

And Whereas the Union has asserted that Article 12.01 (b} (iii) allows for flexibility only in the times of day
andtotalhours per week up to 40 hours, not the totalhours per day.

The parties agree to the following on a without prejudice basis:
Postings

(a) The parties agree that where deemed operationally feasible by the Employer regular full-time and
temporary full-time postings may include compressed work weeks.

{b) Article 10.01 applies to compressed work week postings.

As an exception, where the Employer is amenable to converting an incumbent employee's positionto a
compressed work week, and the employee is amenahle to a compressed work week and has seniority in
the role, a compressed work week arrangement may occur though appointment rather than a posting
process with the mutual agreement of the Union.

Extent and Future Review
{(a) Compressed work weeks may be for all or part of an employee's work year.

{b) Compressed work weeks may be revisited in the future and where deemed no longer
operationally feasible may be permanently or temporarily reverted to 5 day work weeks.

(c) Despite Article 14.01 Notice of Change of Shift, 1 month notice will be provided to the employee
and Union, where reversion to a 5-day work week is being initiated, or reimplemented.

The parties agree that the City shall not incur any additional costs as a result of the program.
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Statutory Holidays

Employees working a compressed week schedule will accumulate a statutory holiday pay (SHP) bank
based on a 5-day work week E.g. where an employee's compressed work week is 40 hours, their
statutory holiday pay bank will accumulate 8 hours per day.

(a) When an employee takes a paid statutory holiday or paid holiday in lieu, and where, the
employee's SHP bank contains sufficient hours, the employee will be able to draw from their
SHP bank the hours required to cover the paid statutory holiday or paid holiday in lieu day.

{b) If the employee's SHP bank does not contain an amount sufficient to cover the holiday, the
employee may opt to:

i. draw from their vacation or overtime banks to top-up pay for the holiday,
i. take a day off without pay or with partial pay, or

iii. work additional hours at straight time on another day to make up for the shortfall in hours
as a result of taking time off for the statutory holiday. The additional hours must be worked
during the same pay period in which the statutory holiday occurs.

Where approved for work on a statutory holiday, all hours will be at double time. If a shift starts on
the day before, or finishes into the following day, double time is not paid for hours not on the actual
statutory holiday.

Where this Letter of Understanding is silent, or there is a dispute about its application, the parties
will meet to attempt to resolve the dispute through the grievance process.

IN WITNESS WHEREOF the Parties hereunto set their hands and seals this

Fat .
o« _____ dayof (1 \ , 2026.
The Corporate Seal of the Corporation of the Signed on behalf of the Canadian Union of
City of Duncan was hereunto affixed by and Public En loyees, Local 358
i
L
N Preside ,
City‘Administrator yresentatve
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